23PROC013849874202; &1@@“ 6P=K4690QA-80Q

Hellenic R

i jc Date: 2023.11.28 13:33:22
Hellenic Republic 227

Reason:
Location: Athens

EAAHNIKH AHMOKPATIA ABRiva, 28/11/2023
YNOYPTEIO YITEIAZ Ap. NMpwrT. 5267
AIOIKHZH 1ng Y.ME. ATTIKHZ

NMAGOAOITKO NOZOKOMEIO AOGHNQN

2MHAIOMNOYAEIO “H Ar'lA EAENH”

AIEYOYNZH AIOIKHTIKHZ YMNMHPEZIAZ Mpog:
TMHMA: OIKONOMIKO - MIPOMHOEIQN Computer Solutions
Tayx. A/von: Anu. ZouTtoou 21 A.B.E.E.

Abrva T.K. 11521

MAnpogopicg I.=€vog

TnAépwvo: 2132023407

®ag : 210 6446951

e-mail: promithies@spiliopoulio.gr

O¢ua: MpoéokAnon yia Tnv avadeitn avadodxou TNG TEXVIKIAG UTTOOTAPIENS Kal TTapoxn
UTTNPECIWV TWV €QAPUOYWY AOYIOUIKOU TwV AIoIKNTIKO-OIKOVOUIKWY YTTNPECIWY TOU
OAokAnpwpévou MAnpogopiakol ZuaoTtriuatog Tou Noookopeiou yia 1o £1og 2024 (CPV:
72261000-2).

To MNNA ZtnAiotrouAgio «H Ayia EAévn» €xovTtag uttoyn:

1. To N.4412/16 (PEK 147/8-8-2016) «ue Anudoieg ZuuBdoeic Epywyv, MNpounbeiwv
Kal Ymnpeolwv (TTpoocappoyr oTig odnyieg 2014/24/E.E kai 2014/25/E.E 61Twg
TPOTTOTTOINONKE Kal I0XUEL.

Tnv utr.ap. 5265/28-11-2023 Atré@aon AIOIKATPIAG
Tnv utr.ap. 5266/28-11-2023 Atté@acn AvaAnwng MNMoAueToug YTroxpéwaong

w N

Mpoknpuoosl

MpdokAnon e Tn diadikaaoia TN ateudbeiag avdbeong AOyw aTToKAEIOTIKOTATAG TTPOG TV
etaipeia «Computer Solutions ABEE» 1mou Ba avaptnBei otn Alauyeia, oo KHMAHZ kai
otnv 1otoo€Aida Tou Noookouegiou yia TNV UTTOROAR TTPOCQPOPAC yia Tnv avabeon Tng
TEXVIKAG UTTOOTAPIENG KAl TTAPOXH UTTNPECIWY TWV EQAPUOYWYV AOYICHIKOU TwV AIOIKNTIKO-
Oikovouikwv  Ymnpeoiwv Tou OAokAnpwuévou TMAnpo@opiakoU ZuoTriUATOG TOU
Noookopegiou yia 10 €10¢ 2024 (CPV 72261000-2), pe TrpoUTTOAOYIOUO daTTAvVNG
20.000,00 egupw Tpo ODIMA 24% Trou Ba Papuvel Tov TTPOUTTOAOYIONO TOU
Noookopegiou éToug 2024 (KAE 0889).

«FENIKOI - EIAIKOI OPOI»

Mpoopopd utroBdAAel n etaipeiac « COMPUTER SOLUTIONS AB.E.E» pe AOM:
095403136, AQOY: WYXIKOY. Agv AdapBdavovTal uttoyn TTPO0POPES OIKOVOUIKWY POPEWV
TTou &ev TTPOCKAABNKAV va UTToRBAAoUV TTPOCPOPA CUUPWVA PE TNV TTap. 3 TTEP. O TOU
apBpou 120 ToU v.4412/2016 OTTWG AVTIKATOOTABONKE KAl IOXUEL.

H mpoogopd pe OAa T1a atraitoupeva OikaiohoynTikG va kartarteBei oto email:
promithies@spiliopoulio.gr éwg nuépa. 4-12-2023 ka1 wpa 11:00.
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2TIG TTPOCPOPES B TTPETTEI VA AVAYPAPETAI OTI O OIKOVOMUIKOG (pOPEAG ATTOSEXETAI
6Aoug Toug 6poug TnG TTapoucag NMNpdéokAnong.

KATAPTIZH — YIIOBOAH NPOZ®OPAZ
OIKONOMIKH NMPOZ®OPA diapoppwpévn ws eENG:

H mTpoo@epduevn TIUN TTRETTEI VO TTPOKUTITEI JE CAPHVEIQ.

H 1y 6a trepIAapBavel To cUVOAO Twv ETTIRAPUVOEWYV (TTPOPRAETTOPEVOI POPOI, VOUIUES
KpaTtoeig Kal GANeG OXETIKEG datrdveg) ekTOG Tou D.IT.A., 0 oTroiog Ba avagépeTal
XWPIOTA, YE PNTA ava@opd OTO TTOCOOTO TOU ETTi TOIG €KATO OTO OTTOIO0 UTTAYETAI N
aITouuevn uttnpeoia kal 8a Bapuvel To NOOOKOEIO.

H tmpoogepdpevn TiuR pe Tov avaloyouvia P.I1A. dev mpémmel va EETepvA Tov
TTPOUTTOAOYIONO TNG TTIPOCKANCNG Kal Ba avaypd@eTal apiBunTIKWS KAl OAOYPAPWG.

2€ TEPITITWON OIOPOPOTIOINONG METALU TNG avaypa@OPevNG TIMAG apIBUNTIKWG KOl
oAoypd@wc, AauBAaveTal UTTOWN N TIK 0AoYPAPWC.

H Tiun TNG TTPOCQOPAg €ival BECUEUTIKA yIa TOV UTTOWH@IO PEXPI TNV OAOKARpwon TNG
oupBaong. AtrokAgieTal oTToIOOATTOTE AvaBewPNON TWV TIHWV TNG TTPOCPOPAS Kal
OTTOIOOATTOTE A&iwON TOU CUMMETEXOVTA TTEPAV TOU TIPOCQEPOPEVOU QAVTITINOU TwV
UTTNPECIWY TTOU Ba TTPOCPEPEl PATEI TWV TINWY TNG TTPOCEPOPAS TOU PEXPI TNV OPIOTIK
EKTTANPWON TWV CUPPBATIKWY TOU UTTNPECIWV.

H mrpooopd Ba Ttpérmel va eival ocUPQWVN HE TNV TEXVIKN TTEPIYPAPN TNG
mapouoag TPOOKANONG Kal va OUVOdeUETAl OTTO ETTIONMO TIMOKATAAOYO TOU
avadoxou yia UTTnpecieg Tou dev repIAaupavovrtal otnv apouca NMpdokAnon,.

O utroyn@iog avadoxog Ba TTPETTElI va TTPOOKOMIOEL:

Y1reuOBuvn dRAwon (OTTwg ekAOTOTE I0XUEI O EQAPPOYH Kal Twv apbpwv 1 & 3
Tou N. 4250/26-03-2014 (PEK74/A/26.03.2014) Tou N.1599/1986, oTnVv oTTO0IC
QVOAUTIKG Ba TTPETTEl va  avaypd@ovTal Ta TTAfPN OTOIXEIO TOU UTTOWPNn@iou Kal oTnv
oTroia Ba TTpéTTel va dnAwveTal OTi:

* Méxp1 Kal TNV NEEPA UTTOBOANRG TNG TTPOCPOPAG OEV OUVTPEXEI YIO TOV TTPOCPEPOVTA
AOYOG atrokAgIopoU atrd Toug avapepouevous ota dapbpa 73 kai 74 Tou N. 4412/2016,
yld TOUG OTTOIOUG Ol OIKOVOUIKOI (QOpPEiG aTTOKAgiovTal aTTd TNV CUMMETOXH TOUG O€
dlaywviopoug Tou Anpoaiou, 6TTwg TpoTroTroinenke pe 1o N. 4782/2021.

* Tnpei 6Aoug Toug EAANVIKOUG NOpoug, Toug OXETIKOUG PE TNV epyacia (EpyarTikn
— Ao@aAioTikr) NopoBeaia).

* ‘EAaBe yvwon twv O6pwv NG TTPOOKANONG KOl TOUG OTTOOEXETAI TTANPWGS Kal
QVETTIQUAAKTQ.

* H lMpoopopd cuvtdxBnke cUP@Wva Pe TOUG OPOUG TNG TTAPoUCag TTPOCKANONG TWV
OTTOiWV 0 TTPoCPEPOVTAG EAaBE TTAPN KAl AVETTIQUAQKTN YVWOT.

* Aev €xel KOTABIKAOTE yIa adiknua TTou a@opd TNV eTTayyeAPaTiKh Tou diaywyn Bdaoel
ATTOPACNG TTOU £XEI IOXU Oedikaopévou, Kal OTI Oev €xel DIATTPAEEl Bapu £TTAYYEAUQTIKO
TTOPATITWHA 1) OTI KATEXEI TTIOTOTTOINTIKO OIKAOTIKNG PEPEYYUOTNTAG.

* Aev €xel KatadikaoBei pe aueTdkANTn atmo@acn yia kamolo adiknua atmd  Ta
adikfuata Tou AyopavopikoU Kwdlka OXETIKA JE TNV ACKNON TG ETTAYYEAUATIKAG TOU
dpacTnPIOTNTAG £QOOOV opieTal oTnv TTPOOKANON 1 KA&TToI0 atmd Ta adikAPaTa TNG
utTegaipeong, TG amartng, Tng ekBiaong, TNG TTAacToypaYiag, TNG WeudopkKiag, Kal TNG
OOAIOG XPEOKOTTIOG.

* Eival eyyeypapuEVOG OTO OIKEIO ETTIMEANTAPIO.
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* Ta oToixeia Tou avagEpovTal aTnv TTPooPopa gival aAndn kai akpiPr.

[Mapaireital ammd KaBe diKaiwpa aTTolNPIWOAG TOU OXETIKA PE OTTOIAdATTOTE ATTOPAOT
NG YTTNPECiag yia avaBoAr, gataiwon f akupwaon Tng TTapouoag MNpdokAnong.

» Aev Ba evepynoel aBépita, Tmapdvoua i KataxpenoTika ka®’ 6An tn dIdpKeEla TNG
dladikaoiag avaBeong aAAG Kal KAt TO OTAdIO EKTEAEONG TNG oUPPBAONG.

* Aaupavel Ta KatdAAnAa pétpa yia va OlaQUAGEOUV TNV EUTTIOTEUTIKOTNTA TWV
TTANPOQPOPIWV TTOU £XOUV XAPAKTNPIOTEN WG TETOIEG.

* Kard tn O1dpkeia ekTEAEONG TNG ouPBaAong deOPeVETAl yIAd TNV OTTAPEYKAITN
TApPNon Twv dlataewv Tou pe ap. 2016/679 Kavoviopou (EE) tou Eupwrtraikou
KoivoBouAiou kal tou ZupBouAiou Tng 21ng AtrpiAiou 2016 yia Tnv TTPOCTACIA TWV
QUOIKWY TTPOCWTTWY EVaVTI TNG ETTEEEPYATIOG TWV BEDOUEVWV TTPOCWTTIKOU XAPAKTHPA.

Ta TmoToTToINTIKA TToU aTTodEIKVUOUV TIC TTapatrdvw TTpoUTToBéoelg duvartal va
¢NTNBouvV atTd TOV UTTOWNRPIO avAadoxo, atrd TNV avabETouoa apxr cUPPWVA PE TNV TTEPI
TTpounB&IV vouoBeaia Katd Tnv utroypa@r TnG cUupacng.

O utroywniog avadoxog dev £xel dIKaiwWPa va atrooUpEl TV TTPOCPOPA TOU 1) NEPOG
NG META TNV KATABETTH TNG.

H 1Tpoo@opd 1oxUel Kal deaueUEl TOV UTTOWRPIO avadoxo yia ekatdv oydovta (180)
NUEPES oUPQWVa e To ApBpo 97 TTap.4 kal N.4412/2016. MNMpoco@opd TTou opilel XpOvo
I0XU0G MIKPOTEPO TOU TTPOPRAETTOPEVOU ATTO TNV TTapouca TTPOCKANCN ATTOPPITITETAI WG
ATTaPAdEKTN.

Mpooopd TTOU TTAPOUCIACEl OUCIWOEIS ATTOKAIOEIG OTTO TOUG OPOUG KAl TIG TEXVIKEG
TTPOJIAYPAPES TNG TTAPOUCAG TTPOCKANCNG, OTTOPPITITOVTAl WG OTTAPADEKTEG.

AVTITTPOO®OPA 1} TPOTTOTTOINON TNG TTPOCPOPAS N TTPATACN TTOU KATA TNV Kpion Tng
apuodiag EmTpotg €COPOIWVETAI PE QVTITIPOOQOPJ, E€ival ATTAOPAdEKTN Kol OeV
AauBaveTal uTTdWwn

H mpoopepouevn Tiun Ba pétrel va d00ei o€ eupw, Ba avaypA@eTal 0TNV OIKOVOIKI)
TTPOC@POPA apIOUNTIKA Kal OAOYPAPWS Kal Ba TTEPIAAUBAVEI TIG TUXOV KPATACEIC WG Kal
KABe AGAAN emBdpuvaon, ektdg Tou P.M.A. 6TToU avaypd@eTal XwPIOTA Kal Bapuvel TO
NoooKopEiO.

KdaB¢ €idoug AAAn datravn (£€0da HETAPOPAG, KOOTOG ACOPAANIONG, XPNHUATOOIKOVOUIKA
£€€00a K.ATT.) Bapuvel Tov avadoxo Kal Ba TTpETTEl va £XEI CUVUTTOAOYIOBEI TNV TTPOCPOPA.

Mpoo@opd TTou deV TTPOKUTITEI E CAPRVEIQ N TTPOCPEPOUEVN TIUN ATTOPPITITETAI WG
atrapadekTn. NMpoo@opd TTou gival adPIOTN KAl AVETTIOEKTN EKTINNONG 1 €ival UTTO aipeon,
QATTOPPITITETAl WG ATTAPAdEKTN. Agv €MTPETTETAI EVAANQKTIKA TTpOC@POPd yia Tnv idia
UTTNPECIA KAl TTPOC@OPA YIA ETTINEPOUG UTTNPETIEG.

H utnpeoia diarnpei 1o dikaiwua va ¢ntioel atrd Tov UTToWn@Io avadoxo, oToIxEia
ATTAPAITNTA YIA TNV TEKUNPIWOTN TWV TTPOCPEPONEVWYV TINWYV, 0 O UTTOYWNRPIOG avadoXog
utToxXpEoUTal va TTapéxel autd. H euBuvn Spwg, yia TNV akpifeia Twv ava@ePoPévwyY
Bapuvel atrokAEIOTIKA TOV UTTOWNPIO avAadoXo.

H a&loAéynon Twv TTpoo@opwyv Ba yivel cUPewva Pe TIG dlaTtagelg ota dpbpa 100 kal
102 ToUu N.4412/2016 amdé EmTpotm) 1mou Ba opiobei ocuppwva pe 10 dpbpo 221 Tou
N.4412/2016.

Katd mn diadikagia agloAdynong NG TTpoc@opds n avabéTouoa apyn UTTOPEI va KOAEi
EYYPAPWG TOV UTTOWNPIO avAdoXo va OBIEUKPIVICEl 1] va CUUTTANPWVElI Ta £yypaga R
OIKaloAoyNTIKA TToU €XEl UTTORAAEI, JEoa o€ eUAoyn TTpoBeapia

Otroiadntrote dleukpivion 1 cuuTtApwon 1ou UTTORBAAAETal atTrd TOV UTTOWN QIO
avadoxo, Xwpic va £xel {nTnBei atrd Tnv avabBéTtouaa apxr], 0ev AauBaveTtal uTTown.
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AZIOAOIMHZH NMPOX®OPAX

To apuddio 6pyavo yia Tnv agloAdynon Twv ATTOTEAEOUATWY TOU dIaYyWVIOUOU UE
YVWHOOOTNON TOU UTTOPEI VA TTPOTEIVEL:

1. TNV KATAKUPWON TNG avaBeong

2. TNV PJataiwon Twv atmoTEAEOUATWY cUPPWva e To apBpo 106 Tou N.4412/2016.

Emonuaivetal 611 0 uttoWn@iog Ba dnAwvel avaAuTIKA 1 oupuopewaon N arrokAion
TWV TTPOCQPEPOUEVWV OE OXEON ME TIG AVTIOTOIXEG TTPOdIAYPAPES TNG TTPOOKANONG.

AIKAIOAOINHTIKA KATAKYPQZHZ

Ta dikalohoynTikd KaTaKUpwonG (aTTodEIKTIKA PEoA) TTou KAAEiTal va uttoBAAEl o
TTPOOWPIVOG avadoxog Tipiv TV €kdoan Tng Amogaong Kartakupwong Kal eviog
TpoBeopiag déka (10) NUEPWYV ATTO TNV KOIVOTTOINGT TNG OXETIKNG £yypa®ng €100TT0INCNG
o€ auTdv, gival Ta KATwoI:

A) ATTOOTIACPO TOU OXETIKOU UNTPWOU, OTTWG TOU TTOIVIKOU PNTPWOU 1), €AAEiYEl
auTtou, 1I000UVAPO £yypa@o TToU €KBIOETAI ATTO ApUOdIa BIKACTIKN ) SIOIKNTIKI apXr Tou
KPATOUG-UEAOUG 1l TNG XWPAG KATAYWYNAS N TNG XWPAG OTTOU €ival EYKATECTNMEVOS O
OIKOVOMIKOG QOpPEaG, aTTd TO OTTOI0 TTPOKUTITEI OTI TTANPOUVTAl AUTEG OI TTPOUTTOBETEIG,
TTou va €xel €kdoBei €wg TpeIg (3) uAveg TTpIiv aTrd TNV UTTOROAR Tou. H uttoxpéwaon
TIPOOKOUIONG TOU WG AVW OTTOCTTACOUATOS a@opd Kal oTa PEAN Tou OloIKNTIKOU,
B1EUBUVTIKOU 1] ETTOTITIKOU OpYA&VOU TOU £V AOYW OIKOVOUIKOU (popéa 1) oTa TTPOCWTTA TTOU
€Xouv €¢ouaia EKTTPOCWTTNONG, ANWNGS ATTOPACEWY i EAEYXOU O€ aUTO KATA Ta €1I0IKOTEPA
ava@epoueva oTnv Tapaypa@o 1 Tou apBpou 73 Tou N.4412/2016.

B) ®dopoAoyikr evnuepOTNTa €V I0XU KATA TO XPOVO UTTOBOAAG NG, GAAWG, OTnv
TTEPITITWON TTOU OEV AVAPEPETAI OE AUTO XPOVOGS IOXUOG, TTOU Va £XEl EKO0BEI Ewg TPEIS (3)
MAVEG TTPIV ATTO TNV UTTOBOARA TNG.

) ACQOAICTIKN) evnuEPOTNTA €V I0XU KATA TO XpOvo UTTOBOANG TNG, GAAwWG, OTnv
TTEPITITWON TTOU OEV AVOPEPETAI OE AUTO XPOVOG I0XUOG, TTOU Va £XEl EKO0BET Ewg TPEIS (3)
MAVEG TTPIV aT1To TNV UTTOROAA TNG.

A) MNa v atrddeIgn TNG VOUIUNG EKTTPOCWITTNONG, OTIG TTEPITITWOEIG TTOU O OIKOVOUIKOG
QOopPEAG gival VOUIKO TTPOCWTTO Kal UTTOXPEOUTAI, KATA TNV KEieEVN vouoBeaia, va dnAwvel
TNV EKTTPOCWTINCN Kal TIG UETABOAEG TNG o€ apuddia apxn (rx TEMH), TTpookopidel
OXETIKO TTIOTOTTOINTIKO 1I0XU0UCAG EKTTPOCWITTNONG, TO OTTOIO TTPETTEI VA €XEI EKOOBEI WG
TpIavTa (30) epydoIPeEG NUEPES TIPIV OTTO TNV UTTOBOAN TOU. 2TIG AOITTEG TTEPITITWOEIG TA
KATA TTEPITITWON VOMIMOTTOINTIKA £yYPa@a VOUINNG EKTTPOCWTINONG (OTTWGS KATACTATIKA,
avriotoixa ®EK, ouykpdtnon A.Z. oe cwpa, oe mepimtwon A.E., KATT., avdAoya e Tn
VOMIKI] MOP®r] TOU OIKOVOMIKOU @Oopéa), ouvodeudueva ammd utrelbuvn dnAwon Tou
VOUIPOU EKTTPOCWTTOU OTI €CAKOAOUBOUV va I0XU0UV KATA TNV UTTOROAN TOUG.

E) MNa mv amddeign tng vOpiung ouoTaong Kal Twv METABOAWV TOU VOMIKOU
TTPOCWTTOU, EPOCOV QUTA TTPOKUTITEl OTTO TTIOTOTTOINTIKO APPOdIag apxns (TTX YEVIKO
moTomroinTikd Tou TEMH), apkei n uttoBoAl autou, e@doov £xel ekdoBei £wg TpeIg (3)
MAVEG TTPIV ammd TNV UTTOROAR TOU. 2TIG AOITTEG TTEPITITWOEIC TA KATA TIEPITITWON
VOUIMOTIOINTIKA  €yypa@a VOUINNG ouoTaong Kal HeETaBoAwv (OTTwG KATAOTATIKA,
moTotroINTIKG peTaBoAwy, avtioToixa ®EK, KAT., avdAoya pe Tn VOUIKA HOP®R TOu
OIKOVOUIKOU  @opéa), ouvodeudueva amd  utelbuvn  dnRAwon TOoUu  VOUIPOU
EKTTPOCWTTOU OTI €€aKOAOUBOUV va 10XU0UV KOTA TNV UTTOBOAN TOUG.

ATIO Ta aVWTEPW £YYPOPA TTPETTEI VA TTPOKUTITOUV N VOUINN 0UCTACT TOU OIKOVOUIKOU
QOopEa, OAEG O OXETIKEG TPOTTOTTOINCEIS TWV KATAOTATIKWY, TO/Ta TTPOoWTTO/a TTou
deapelel/ouv VOPIPA TNV eTaIpia KATA TNV nUEpounvia Olevépyelag Tou dlaywVviouou
(VOMINOG  eKTTPOOWTTOG, OIKAIWPA UTTOYPOQPNG KATT.), TUXOV TPITOI, OTOUG OTTOIOUG €XEI
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Xopnynoei e¢ouaia ekTTpoowITTNONG, KABWG Kal N BnTeia Tou/TWV f/Kal Twv PJEAWV TOU
opyavou d10iknong/ VOUINOU EKTTPOCWITTOU.

ANAKOINQZH KATAKYPQZHZ
O avadoxog evnUEPWVETAI yIa TNV avabeon TG UTTNPECIAG Kal KAAEITAl va TTPOCEADEI
EVTOG TTPOBECHIAG YIa TNV UTTOYPA®H TNG OXETIKNAG oUuBaong.

ZYMBAZH

MeTd TnVv avakoivwon Karakupwong f avdBeong uttoypd@etal Kal amd 1a duo
oupBaAAbpeva p€pn n ouuBacn, N OTToia KATAPTICETAI CUMPWVA PE TA OXETIKA ApBpa Tou
N.4412/2016.

H didpkeia Tng cuppaong mmou Ba utroypagei Ba gival didpkelag evog (1) éToug
(01/01/2024 - 31/12/2024).

H tpnon Twv cupBaTikKwy UTTOXPEWOEWY Tou avaddxou Ba TTapakoAouBeital atrd
TpipeAr) EmTpoT oUuQwva pe Ta apBpo 216 Tou N4412/2016.

NAHPQMH - KPATHZEIZ

H 1TAnpwpunA Ba yivel oe EYPQ, yia 10 100% TG CUPBOTIKAG agiag, WE TUNUATIKA
€€OQANCN, UE TNV TTPOCKOMION TOU TIMOAOYIOU PETA TRV TTAPOAARK) TWV EPYACIWV Kal TN
OXeTIKA BePaiwaon TnG EMTPOTIAG 0TI 01 epyacieg €yivav cUPPWVA PE TOUG OPOUG TNG
oupBaong.

O1 mAnpwuég Ba yivovral Pe TNV TTPOCKOUION TWV VOUINWY TTOPACTATIKWY Kal
OIKAIOAOYNTIKWYV TTOU TTPORAETTOVTAI ATTO TIG I0XUOUOCEG BIATAEEIS KABWGS Kal KABE GAAoU
dIkaloAoynTIKoU TTou TuXOV BeAe {nNTNOcei atrod TIG apuddIEG UTTNPETIES TTOU BIEVEPYOUV TOV
€AEyX0 Kal TNV TTANPWUA.

H €¢6@Anon yiverar oupewva pe 1o apbpo 200 tou N.4412/2016 kai Tnv 1I0xU0OUCQ
vopoBeaia yia Tnv €66@AnON TiTAwv TTANPWUAG | TNV €ioTTpagn amaITioswy atmoé To
Anudoio kai Ta N.IM.AA.

Tov Avadoxo Bapuvouv oI UTTEP TPITWV KPATACEIG, OTTWG Kal KABe GAAN emmBdpuvon,
oUh@WVa JE TNV Keipyevn vouoBeaia, un ouptrepiAappavouévou D.I.A., yia Tnv TTapoxn
TWV UTTNPECIWY OTOV TOTTO KAl JE TOV TPOTTO TToU TTPORAETTETAI OTNV [NPOCKANGCN Kal AoITTA
€yypaga Tng ZUppaong.

I8iwg 0 Avadoxog Bapuvetal Pe TIG aKOAOUBES KPATATEIG:

a) Kpdatnon 0,07% n otroia utroAoyiceTal €1Ti TG agiag k&GBe TTANPWUAG TTPO POpwWV
KAl KPATACEWV TNG APXIKAG, KABWG Kal KABE CUPTTANpWUATIKAG ouuBacng YTTép TNG
Eviaiag Ave¢dptntng Apxng Anpociwv ZuuBacewv.

B) Kpdtnon 0,06% n otroia uttoAoyiletal €1Ti TG agiag KABe TTANPWUNAG TTPO GOPWV
KAl KPATAOEWYV TNG APXIKNG KABWGS Kal KABE CUPTTANPWUATIKAG oUuBacng utrép TNG APXAS
E&étaoncg MpodikaoTikwy MNMpooeuywyv (dpBpo 350 tTap. 3 Tou v. 4412/2016).

y) Kpdtnon utrép Wuxikng Yyeiag 2%.

O1 utrép TPITWV KPATAOEIG UTTOKEIVIAI OTO €KACTOTE 10XUOV avaAOyIKO TENOG
XapTooruou 3% kai oTnv €1 autou elo@opd utrép ONA 20%.

Me k&Be mAnpwpn Ba yivetar n TTpoBAeTTOPEVN aTTO TNV KEihevn vopoBeaia
TTapakpPdTnaon eopou eI00dANATOC agiag 8% eTTi Tou kKaBapou TTooou.

O ®o6pog MpooTiBEpevng Agiag (P.M.A.) et TNG agiag Twv TIHoAoyiwv Bapuvel To
Noookopegio.

EMTYHTIKEZ ENMIZTOAEX
Me Tnv uTToYPAQI) TNG OXETIKNAG OCUUPBAONG Kal yia TNV KAAR EKTEAEON TWV OPWV TNG
0 avAadoxoc¢ €ival UTTOXPEWMNEVOC va KATaBETEl eyyunTikr) TTIOTOAA KAANG EKTEAEONG TTOU
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va KOAUTTTEI TO TEOOEPA TOIG £KATO (4%) TNG OUVOAIKAG cuuBaTikig agiag, xwpig 1o OIA,
ME XPOVO 10XU0G dUO0 (2) emITTAéOV PNVES aTTO TOV ava@ePOPEVO OUUBATIKO Xpdvo TNG
TTPOOKANONG.

Katd ta Aoimrd, wg TTpog 0TI apopd TIG EYYUAOEIG, I0XUOUV Ta ava@epOueva 0To ApOpo
302 «Eyyuroeig» Tou N.4412/2016.

KYPQZEIZ ZE BAPOZ TOY NPOMHOEYTH - EKMNTQZH

O TTpouNBeUTAG KNPUOOETAI EKTTTWTOG CUPQWVA PE opidpeva oto dpBpo 203 Tou
N.4412/2016 OTTWG IOXUEI.

EkT6¢ ammd TIg Kupwoelg TTou TTpoBAETTovTal otov N.4412/2016, o TTpOPNBEUTAG
€uBUveTal Kal yia KABe {nuia TTou TuxOV Ba TTpokUWel €1 Bapog Tou Noookoueiou aTmd Tnv
MN EKTEAEON ) TNV KOKK EKTEAEON TNG OUPPBAONG.

AOINEZ AIATAZEIZ

MNa 6,1 dev TTPORAETTETAI ATTO TOUG OPOUG TNG TTAPOUCAS TTPOCKANCNG, I0XUOUV OAEG
o1 SIaTAEEIC KAl OXETIKEG VOUOBETieg TTepi TTpounBeiwv Tou Anuoaciou kai Twv N.M.A.A.

H AiloikATpIa
A/A O AvatrAnpwTAg
Ail0IknTAG

lwdvvng Aapvdarog
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NMAPAPTHMA

TEXNIKEZ MPOAIATPA®EX
Mapoxng uttnpeciwy 2uvtipnong - YootApigns & E¢aopdahiong Emirédou
Mapexopévwy Ytnpeoiwv (SLA) yia To OAokAnpwpévo NMAnpogopiakd ZuoTnua
Noookopeiou AZKAHIMIOZ

To OIZ Tou NoooOKopEiOU ATTOTEAEITAI ATTO TIG TTOPAKATW EPAPHOYEG :
A. AZKAHIMIOZ FINANCE
OAokAnpwpévo MNMAnpogopiakd Zuotnua OIKOVOUIKWY YTTNPECIWY
1. AOT'IZTHPIO
- Anpoaoio AoyioTiké
- evikn) AoyioTIKA
- AvoAuTIK AoyIOTIKA
- KootoAdynon
2. AIAXEIPIZEIZ
- Alaxeipion YAikou & lMNayiwv
- Alaxeipion Tpo@ipwv
3. MPOMHOEIEZ - ZYMBAZEIZ
B. AZKAHMIOZ HR
OAokAnpwpévo MNMAnpogopiakd Zuotnua MpoowTrikou - MioBodoaiag
. AZKAHMNIOZ PHARMACY
MAnpoopiakd ZuoTnua Papuakeiou
A. AZKAHMNIOZ DIET
MAnpogopiakd ZuoTnua AlaitoAoyiou
2T. AZKAHMNIOZ DP
MAnpogopiakd ZuoTnua MpwTtokdAAou

MapakATW ATTOTUTTWVOVTAI CUVOTITIKA OI KOAUWEIG TIG OTTOIEG TTPETTEI VA TTAPEXEI O
Avadoxog Tou £pyou :

YNMHPEZIEZ AOlZMIKOY

1 >@aAuara

2 AvapaBuioeig (minor)

3 AvaBabuioeig (Major)

4 AMayég NopoBeTikou tTAaigiou (minor)

YMNHPEZIEZ YNOZTHPI=ZHZ

5 200Tnua Kataxwpeiong aIrnuaTtwy

6 Call center

7 Help-Desk / Support

8 lMpooPaon o€ BondNTIKG UNIKO EQapuUOywV
YNMHPEZIEZ NAHPO®OPIKHZ

9 Backup

10Restore

11TexvikAi Tekunpiwon (minor)

YNMHPEZIEZ NOIOTHTAZ

12 Acikteg yéETpnong atrédoong & moIdTNTAG - AVaPopES
13Xpdvol atrokpiong

14Xpdbvog emiAuong oQaAudTwy EQapPoyng
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ANAAYZH TEXNIKQN NMPOAIATPA®QN
A. YINHPEZIEZ I'lA TO AOTIZMIKO E®GAPMOI'QN

2 QAAUATA EQAPUOYWV

* QG OQAAPA TWV TTPOYPAUNATWY AoYIoIKOU (Aoyiké A uttoAoyioTIKO) KaBopileTal pnTda
ME TNV TTapoucda, Povo omidNTToTe Ta 0TEAEXN Tou Noookopegiou (EPTOAOTH) ptropouv
va avatrapacThoouv Trapouacia oteAexwv TN Computer Solutions (ANAAOXOY) i va
TEKUNPILOOUV WE TN XPron apxeiwv karaypaeng (log files).

* Q¢ o@aApara, voouvTal Kal Ta eTavalauBavopeva TrpoBAnuara Asitoupyiwy Tou ONMZ
AZKAHMIOZ (NMPOIONTOX).

* O ANAAOXOZ utroxpeouTal OTAV ATTOKATACTACN OQAAUdATWY (bugs) Tou
MPOIONTOX.

* O ANAAOXOZ Ba trapéxel ektraideuon oTIG aAAayEG Aoyiopikou TTou Ba
TTPAYMATOTTOINCEL, EPOCOV auTO KPIBEi okdTIHOo (ouvevvonon ANAAOXOY —
EPIFOAOTH), aAMwg Ba atTOOTEAAEI OXETIKO EVNUEPWTIKO QUAAAGDIO.

» O1 dladikaaieg eTTiAuong Twv TTPoRAnudTwy TTOU TTPOTEIVEI 0 Avddoxog Ba
d1ac@aAiCouV TNV ACPAAEIO KAl TNV OKEPAIOTATA TWV OEOOPEVWV TOU CUCTANOTOG.

AvaBaBuioelg epapuoywyv

BeATIWTIKA ocuvTApNON JE TNV TTAPOXNA KAl TNV EYKATAOTAON TWV VEWV EKOOTEWYV TOU
IMANPo@opIaKOU ZUCTANATOG,EQOCOV Kal OTav KUKAopoprocl. MNapoxn eyxeipidiwv
XPNonG, ME TA VEQ XAPOKTNPIOTIKA TWV VEWV KOOCEWV. OI AEITOUPYIKES KAl TEXVIKEG
BeATIWOEIG TTOU Ba EVOWMNOTWOOUV OTIG VEEG EKDOOEIG TOU MNMANPOPOPIAKOU ZUCTHUATOG,
atro@aacifovral Kal EYKEIVTal aTnV atrokAeIoTIKRA Kpion Tou ANAAOXOY.

* [Na KGBe véa €kdOOT TOU AOYIOMIKOU EQapUOYwWY Ba TTapEXETAI TTANPNG TEKUNPIWON
TWV aAAaywV 0€ oX€on ME TNV TTponyoupevn €KBoan (O€ NAEKTPOVIKY HOop®R).

* O ANAAOXOZ Ba trapéxel ektraideuon oTiG aAAayEG Aoyiopikou TTou Ba
TTPAYMATOTIOINCEl, O€ OCUVEVVONON ME TOV UTTEUBUVO TOU QOopEa Kal Ba aTTOOTEAAEI
OXETIKO eVNUEPWTIKO QUAAGDIO.

* O ANAAOXOZ éxel Tnv €uBUVN TNG £yKATAOTAONG TWV VEWV EKOOTEWYV, O€ TTAr PN Kal
oMaAn Asitoupyia. H diavoun Kai eykatdoTaon Twv VEwWV eKOOTEWY Ba TTPayUATOTTOIEITAI
MEOW NAEKTPOVIKAG dIAVOMNG.

O ANAAOXOZ Ba Tpoo@Epel TIPOANTITIKY) GUVTAPNON TOUAAXIOTOV ava TPIiUNVo JE
QTTOMAKPUOUEVN OUVOEDN, OTTOTE Ba YiveTal CUVOAIKOG EAEYXOG TOU CUOTHUATOG KAl
mMOavEC TTPOTACEIS evNUEPWONG - BEATIWONAC Tou, WoTe To MPOION

va gival o€ KataoTaon €ToINOTNTAG. O1 TTPOTACEIG BEATIWONG (EQOCOV UTTAPXOUV TETOIEG)
Ba aflohoyouvTal Kal EQOCOV EUTTITITOUV OTIC OUMBaTIKEG uTToXpEewaelS Tou ANAAOXOY
Ba uAoTtrolouvtal dueoa. Or eTTEPRACEIS

TPOANTITIKAG ouvTripnong Ba Trpoypapuatifovral atrd koivou e Tov EPFTOAOTH, woTe
va dnuioupyoulv Tnv eAdxioTn duvathi evoxAnon oTnv Kavovikn AsiIToupyia Twv
UTTNPECIWV.

O ANAAOXOZ dev uttoxpeouTal va TrapepPaivel, epdoov 10 0TToIodATTOTE {RTAMA dEV
atroteAei o@aAua (bug) kai utTopei va dpopoAoynOei N avTIJETWITION ToU €iTe 1T euBeiag
atrd TOoUug XPAOTEG €iTe attd TO TuAMa NMAnpogopiknc& Opydvwaong (TMO) Tou
EPIFOAOTH, aAAd va Toug kaBodnyei kal va Toug GUPBOUAEUEL.

NouoBeTIKEC aAAaYEG i
AANay€g Tou vopoBeTIKoU TTAalgiou TTou agopouv Tn Asitoupyia Tou NMPOIONTOZ,
€QOOOV aUTEG Tou TTapadidovTal ae NAEKTPOVIKA Jop@r, Eival CUPPBATES UE TNV
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uIoTapevn AsitoupyikoTnTa Tou NMPOIONTOX kai dev atraitodv emTTPACOETN AVATITUEN
(4 TTapaywyn HEYAANG EKTAONG) OTIC EQAPUOYES. 2€ auTéG TTEpIAaUBavovTal:

* H yeviki} KaTnyoplotroinon Twv UAIKWYV, UTTNPECIWY KAl GAAWV OPAdwV dEB0UEVWV TOU
dnuoaoiou Topéa

* H KwdIkoTToinon Twv d1ayvwoewyv

* H kwdikoTToinon TWV QApPAKWY

* O eviaiog apiBudg PnTpwou aocBevoug o€ €BVIKY KAipaka

* O1 aAAay€ég oTo BeopIKO 1) / Kal KavovioTIKO TTAaiolo Asitoupyiag (EvOeiKTIKA, aAAayég
OIA, aAayEG TIHWVY TTAPAKAIVIKWV EEETACEWY — ETTIOKEWEWYV, AAAQYH TTOCOOTWV
ATTONMIWOEWY OAOUEPNG AEITOUPYIAG)

Na oTToIE0ONATTOTE BECUIKEG, KAVOVIOTIKEG 1] AAAEC aAAayEg eTTEABOUV OTOV TPOTTO
Aeiroupyiag Tou EPTOAOTH kai o1 o11oieg £TMIQEPOUV AVAYKAOTIKA TPOTTOTTOINCEIG 1] KAl
TTAPAUETPOTIOINCEIS TWV UPIOTAPEVWY EQAPPOYWYV AOYICUIKOU 1) Kal OI00UVOETEIG OTO
MPOION, e@pdoov UTTAPXOUV TO avTiIoTOIXO SEBOUEVA Kal 1 OXETIKT avaAuon, gival
uTTOXPEWON ToU AvadOxXou VA TIG UAOTTOINOEL. Z€ TTEPITITWON TTOU Ol ATTAITHOEIG QUTEG
ATTAITOUV TEXVIKA ATTOOEDEIYPEVA aANayr TNG OOMNG TWV TTPOYPAUNATWY AOYICUIKOU
n/kai Tng Baong Aedopévwv Kai OXETIKI avaTITugn, Ba dnuIoupyEiTal OXETIKN
TTpoo@opd Bacel TinokaTaAdyou ANAAOXOY.

AlaouvoEoelg
O ANAAOXOZ cival uttoXpewuEVOS va eEao@aAilel TNV UPIOTAUEVN OIAAEITOUPYIKOTATA

TWV EQAPUOYWV Kal UTToouoTNUAETWY Tou MPOIONTOX.

O ANAAOXOZ eival uttoXpewuEVOS va eEao@alilel TNV SIGAEITOUPYIKOTNTA PE TPITEG
EQPAPMOYEG TTOU £XOUV TNV AVTIOTOIXN duvaTOTNTA, UETA OTTO UTTOBOAN OXETIKAG
TTPOCPOPAG.

Qg dlaAEITOUPYIKOTNTA OPICETAI N IKAVOTATA PHETAPOPAG KAl agloTToinoNg TNG
TTANPOPOPIAG UE £va OPOIOYEVA KOl ATTOTEAECUATIKO TPOTTO PETAEU dIaPOpwV
TTANPOQOPIAKWY CUCTNUATWY. 2TNV TTPAELN, OIGAEITOUPYIKOTNTA Eival N

0TTapPEN AVOIXTWYV, TTPOTUTTOTTOINKEVWY DONWY OEOOUEVWV KOl TIPWTOKOAAWY
ETTIKOIVWVIWV.

MNa TNV eTTiTeUgn TNG SIAAEITOUPYIKOTATAG O€ ETTITTEDO CUOTNUATWY TTANPOPOPIKNG, EXEI
onMIoupynOei eupwTTaikd

Kal EAANVIKG TTAaiaio SIaAEIToupyIKOTNTAG yia TRV NAEKTPOVIKY diakuBEpvnon. Auto To
TTAQICI0 DIOAEITOUPYIKOTNTAG TTEPIEXEI TEXVIKEG TTPOBIAYPAPES KAl TTEPIYPAPEI AVAAUTIKA
TPOTTOUG OTTOBNKEUONG, HETAPOPAG KAl TTApOoUCiacng

OedONEVWV.

Emropévwg KGO véa epappoyn 1 ETTEKTAON EVOS TTANPOPOPIAKOU CUCTAUATOS TOU
dnuoaciou Topéa Ba TTPETTEl va gival cupBarTr pe To EAANVIKO TTAQicI0
OIOAEITOUPYIKOTNTAG.

Qg ek Toutou 0 ANAAOXOZ eival UTTOXPEWPEVOG APEVOG PEV va dIaTnNPEl T CUCTAUATA
TOU QVOIKTA YIa DIOOUVOETEIG ME TPITEG EQAPHOYES CUMTTEPIAQUBAVOUEVNG TNG
TEXVOYVWOIAG IO TNV UAOTTOINOTN TOUG, APETEPOU OE VA £EAOPAAICEl TNV UPICTAMEVN
OIOAEITOUPYIKOTNTA TWV EQAPHOYWYV KAl UTTOCUCTNUATWY Tou NMAnpo@opiakou
2UuoTAMATOG. O AvAdOoXOG ival UTTOXPEWPEVOG VO UAOTTOIET TIG AVAYKAIEG TTPOCAPUOYEG
OTNV EQAPUOYH | O TTAPAPETPOUG AOYIOUIKOU (TUTTOTTOINUEVO KAl EQAPUOYEG) TOU
OUCTAPATOG, YIO TN CUPPOP@WOT Tou € aAAQYEG TOU VOUIKOU, BeGIKOU Kal
d1adIKaaTIKOU TTAQICioU.

2€ TTEPITITWON AVATITUENG INXAVIOHOU BIaAEIToupyIKOTNTAG aTTd ToV Avaddxo HECW
KEVTPIKNGS oUuBaong ue 1o YTToupyeio Yyeiag, To UWog TNG UTTOXPEWANG TOU
Noookopeiou TTpog Tov Avadoxo Ba kabopileTal atrd TNV KEVTPIKN

oupBaon.
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Edav o Avadoxog kAnBei va uAOTTOINCEl 0IOVONTIOTE INXAVIOPO dlIacUVOECONG KATOTTIV
EVTOARG TOU pyoddTN TOu, TOTE Ba KATABETEI avaAoyn TTPOCYOPd, EVW N KUPIOTNTA TOU
Mnxaviopou autou Ba avrikel oto Noookopeio. Edv o

MNXOVIOPOG aTToTEAEI TUAKA TOU TTPOCPEPOUEVOU TTAKETOU Ba TTPETTEI VA TTPOCPEPDEI
XWPIG KOOTOG ATTO TNV £TAIPIA HECA OTO TTAQICIO TWV AYOPACHEVWY AdEILV XPHOoNG.

O ANAAOXOZ cival uttoxpewpévog va diac@alioel Tov EPFTOAOTH, epdéoov atraitnOei,
OO0V aQopd OTa TTAPAKATW BEPaTa pEow KATABeoNg KABE BUVATAG TEKUNPIWONG O€

2 UJBoAaloypdaQo:

* Tnv apyitekTovikr Tou N.Z., TTou Ba TTEPIYPAPEI OXNUATIKA KAl ETTIYPAUMATIKA TO €id0G,
TO €EUPOG, TNV TEXVOAOYIQ KAl TOV TPOTTO DIETTIKOIVWVIAG JE TPITA CUCTAPATA.

* Ta E-R DIAGRAMS (ouvoAIk@ kai ava utTtToouoTnua) KaBwg Kal KEINEVO TTOU va
ETTECNYEI O€ ETTIXEIPNOIOKOUG OPOUG Tr BOUNA KAl TIG CUOXETIOEIS TWV OVTOTATWY Tou M.
* O ANAAOXOZ cival uTToXpeWPEVOGS va dIac@aAicel JEow TNG AEITOUPYIKOTNTAG TOU
IMANPo@opPIOKOU 2ZUCTAPATOG TNV TTAPAPETPOTIOINCTN TOU AOYIONIKOU £QAPUOYWYV TTOU Va
«TTPOCAPHPOLEI» TNV AEITOUPYIKOTNTA TOU TTOKETOU AOYIOUIKOU OTNV ETTIXEIPNTIOKY AOYIKN
™G Movadag Yyeiag.

* Ta 5edopéva TTou dlaxelpileTal TO OTTOI0BATIOTE UTTooUoTUA Tou MPOIONTOS
avikouv atov EPFTOAOTH kai ouvetwg 0 ANAAOXOZ gival utTToxpewPEVOGS, OTTOTE
TTpoKUWEl avaykn, va ammodwaoel oto EPFOAOTH Tta oToixeia Tou 6a Tou {nTnbouv o€
NAEKTPOVIKH Hop®R, OTTWGS akpIBWG gival atrobnkeupéva ue Bdon tn didpBpwaon Tou
oxAuaTog TNG Badong Asdopévwy. ¢ trepirtwon mou 0 EPFTOAOTHZ emBupei
OTTOIOUBATTOTE €id0OUC £TTEEEPYATia yIa TNV TTAPOXN TwV OedoPEVWwV a€ GAAN Pop@r], Ba
utToPBANBEi oxeTIK TTPoc@opd atrd Tov ANAAOXO, pe BAon TIG ATTAITOUNEVEG
avOpwTTonNuUEPES Epyaciag.

B. YNIHPEZIEZ I'lA THN ANAOGETOYZA APXH

Aladikacia YTTooTApIgns - 2U0ThPa TTapakoAoubnong aIrnuaTwy

MpwrTo (A’) emritredo uttooTHPIENG: TNAEPWVIKA & TnAEUATIKR UTTOOTAPIEN

Mapoxn TNAeQwVIKNAG - TRAEUATIKAG UTTNPECIOG yia dueon etTiAuon TTPORAAUATOG A
Aaueong PonBeiag, oXeTIKA e TN XPAON Kail TIG AEITOUPYIEG TOU EYKATECTNUEVOU
MAnpo@opiakoU 2ucTAPaToG (M.2.) Kal TWV UTTOOTNPIKTIKWY EQAPHOYWY TOU. 2ZUVETTWG,
agopa BEuarta Ta oTToia eTTeiyouv f/kal dev avTiyeTwTTifovral amd Ta AvTioTOIXO
EYXEIpidIa Xpnong.

H uttnpecia autr, TTapExETal JOVO OTOUG EKTTAIOEUNEVOUG KAl UTTEUBUVOUG XPHOTEC
(Key Users) Tou l.%Z., o1 otToiol £x0Uv KaBOPIOTE yia To OKOTTO auTd. TovideTal TTwG N
uTTNPEEaia auth, dev agopd TTaPOXK EKTTAIOEUONG ) CUMPBOUAEUTIKWY UTTNPECIWY, GAAG
avaykn yia aueon AUon, TTPOKEINEVOU VA ATTOKATAOTAOEI N eUpuBun AsIToupyia Tou
Noookopeiou.

H TnAe@wvikA & TnAepatikr) uttooTAPIEN TTEPIAAPBAVEI TNV TNAEQWVIKL ETTIKOIVWVIA
MeTagu TnG Opadag YmrootApigns Tou ANAAOXQY kai apuodiwy OTEAEXWV TNG
ANAGETOYZAZ APXHZ kaBwg e1Tiong evEPYEIESG ETTIAUONG BEPATWYV PECW
QATTOMaKPUOUEVNG TTPOCRaoNG (e Xprion €181KoU AoyiouIKoU TTX. Teamviewer™) oTIg
uttodopéG TNG ANAGETOYZAZ APXHZ. AQopd TTEPITITWOEIG TTOU EUTTITITOUV OTIG
TTAPOKATW KATNYOPIEG:

« TAnpogopiec — Odnyieg yia n xprion Tou NMPOIONTOS.

* AvtigeTwmon TPORANUATWY TTOU TTIBAVA EUPAVIOTOUV KATA TNV KAVOVIKI XPrion Tou
MPOIONTO:X.

+ Apeon didyvwon kai diaxeipion Aabwv tou MPOIONTOE, A /Kal TwV XpnoTwy oTn
xprion Tou MPOIONTOX

10
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2.€ TTEPITITWON TTOU N ETTIAUCT] TOU BEPATOG AVAPEVETAI VA Eival JOKPOXPOVN UTTOPEI va
akoAouBnOei pia GAAn evdidueon Auon

To utreuBuvo TuApa Tou ANAAOXQY Ba TTpETTeEl va TTaPEXEI APECN
TNAEQWVIKN/TNAEPATIKA UTTOOTAPIEN, OE TTEPITITWOEIG TTOU EUTTITITOUV OTIG TTAPAKATW
KATNYOPIEG:

* [MAnpo@opicg - Odnyieg yia mn xprion Tou MN.Z. edv auto KpiBei atrapaitnTo.

* Avtigetwmon TPoRANUATWY KATA TNV KAVOVIKR xperion Tou MN.Z..

* Apeon didyvwaon Kail dlaxeipion CEAAPATWY TWV XPNOTWYV, KATA TNV Xprnon Tou MN.2.
2UYKEKPIYEVA, N TTPOTEIVOUEVN dIAdIKATIA YIa TNV ETTIAUCH TWV KAipIWV AUTWV
TTPORBANUATWY, TTEPIYPAPETAI AETITOUEPWG OTN CUVEXEIQ.

* AlatrioTwon OUCAEITOUPYIAG TV EQAPUOYWYV Tou MANPOYOPIaKOU 2UCTAHUATOG, N
VEWV aVayKwV,  VEWV aTTAITACEWYV YIa TV eUpuBun Asitoupyia Tou M.2. Kal avagopd
TNG 0TOUG OplopEvous Key Users

* O Key User avagépel péow ouotrparog CS HelpDesk / TnAepwvika / email / fax 10
aitnua otnv Opdda Yoot pigng TG ETaipeiag, yia Tnv 600 10 duvaTov aUECOTEPN
ettiAuon Tou. MapdAAnAa, TTpofaivel otV dnuioupyia “avoikTou aITfUaTog” OTO oUCTNUA
kataypa@nig airnuatwy Tou ANAAOXQY kai agloAoywvTag To aiTnua 1o avaBEéTel oTnv
ETaipeia.

* O xpovog katd Tov oTToio oI AITio€lg Ba gival atrodeKTES gival OAEG OI EPYACIUES
nuépeg atmo Asutépa wg Mapaokeur kal wpeg atrd Tig 9:00 1.4, wg TIg 17:00 p.p. Q¢
xpovog rapaAaBic atrd Tov ANAAOXO twv Aitioewy Tou atmooTéAAel o EPTOAOTHZ
KATA TN OIAPKEIA PN Epyaciywy wpwyv, Ba Bswpeital n wpa 9:00 1T.4., TNG TTPWTNG
EPYAOINNG NUEPAG META OTTO TRV ATTOOTOANR TNG AiTnong.

* O utreuBuvog Tou ANAAOXQY agloloyei Tnv AiTnon, av XPEIOOTEI ETTIKOIVWVE JE TOV
utteuBuvo TNG ANAGETOYZAZ APXHZ 1} ue Tov €€eIBIKEUMEVO XPAOTN, YIa TRV GUAAOYN
TTANPOPOPIWV OXETIKWY PE TNV AITNON, TTPOKEIMEVOU VA TTPOCBIOPICTOUV Ol
TTPOdIaYPAPEG.

+ E@ooov autr mrepiéxetal oTig oupBaTikéG uttoxpewoelg Tou ANAAOXQY,
QVTOTTOKPIVETAI JE TNV TTAPOXN TOU aTTAPaiTNTOU £CEIBIKEUPEVOU TTPOCWTTIKOU TNG
Texvikng Opadag Yoot pigng. O ANAAOXOZ deopeleTal va TTpooTTadnoel avaloya
ME TNV KPIoIUOTNTA TNG AITNONG, va dwaoel duean AUon r) va TTPOTEIVEL, EQOcoV gival
duvaTtov kal atrodekTd atmd Tnv ANAGETOYZA APXH, Tpoowpivo T1péTTo
QVTIMETWTTIONG TOU AITAHATOG.

» E@doov kpiBei atrd Tov ANAAOXO 611 dev UTTAPXEl CUPPBATIKA UTTOXPEWOT YIa TNV
etTiAuon Tou AITApaTog, evnuepwvel Tov utrelBuvo TNG ANAOETOYZAZ APXHZ.

0 TTPOXWPAEI OTN TTPOKOCTOAOYNON KAl TNV ATTOOTOAN AITAUATOG £YKpIong daTTdvng Kal
evnuepwvel Tnv ANAGETOYZA APXH (katda TrpoTignon péow ouoThuartog ticketing)

0 e@ooov yivel atmrodekTr) n datrdvn pe TNV TTAapAAANAn déoueguon TToooU aTTo TO
AOYIOTAPIO N ETAIPEIO TTPOXWPEAEI OTAV UAOTTOINON TOU QITHHATOG

0 d1a@opeTIKA 0 utteUBUVOG TNG ANAGETOY2AX APXHZ evnuepwvel To oUoTnua
ticketing xapakTtnpifovtag 1o aitTnua wg KAEIOTO (XWPIS €ykpion)

* O appodiog Texvikog Tou ANAAOXQY oTov o11oio avatédnke To aitnua,
OpaCTNPIOTTOIEITAI VIO TNV ETTIAUCH TOU TTPORANMATOG KAl EVNUEPWVEI KATAAANAQ TNV
ANAGETOYZA APXH (ticketing). Av uttdpxel avaykn yia TTEpAITEPW OIEUKPIVIOEIG TIG
UTTORGAEI Il HEOW TOou ouCTAMATOG ticketing A HEOW TNAEPWVIKAG ETTIKOIVWVIAG 1] HECW
email otov uttelBuvo xpAoTn (dnuUIoUPYOd TOU AITANOTOG).

* To ouoTnua ammooTéAAEl NAEKTPOVIKG uAvUpa (email) o€ TTpoKaBOoPIoUEVN NAEKTPOVIKN
d1euBuvon Tou ANAAOXQY. Q¢ XpOVIKO OnuEio Evapgng Tou AITUATOS CUMQWVEITAI N
NnUEPOMNVIa Kal WPa atTo0TOARG AuTOU TOU NAEKTPOVIKOU QITAUOTOG. To aiTnua
Katayxwpicetal oto cuoTnua airnuaTwy Tou ANAAOXOY 10 0110i0 Ta apuOdIa OTEAEXN
EVNUEPWVOUV YIa TNV TTPO0d0 eTTiAuong/ dieuBEéTnong.
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* O utreuBuvog Tou ANAAOXQY agloloyei Tnv AiTnon, av XPEIOOTEI ETTIKOIVWVEI JE TOV
utteuBuvo TNG ANAGETOYZAZ APXHZ 1} ue Tov €€eIDIKEUPEVO XPAOTN, VI TRV GUAAOYN
TTANPOPOPIWY OXETIKWV WE TNV AITNOTN, TTPOKEINEVOU VA TTPOCBIOPICTOUV Ol
TTpodiaypa@és. E@doov auth TrepIEXETAl OTIG dwPEAV UTTNPETIES TNG oUUPBAONG,
QVTATTOKPIVETAI PE TNV TTAPOXN TOU OTTAPAITNTOU E£EEIDIKEUPEVOU TTPOCWTTIKOU TNG
Texvikng Opadag Yoot pigng. O ANAAOXOZ deopeleTal va TTpooTTaBroel avaloya
ME TNV KpIio1uoTnTa TNG AiTnong, va dwoel dueon AUon 1) va TTPoTEivel, €@ doov ival
oduvaTtov kal atrodekTd ammd Tnv ANAGETOYZA APXH, Tpoowpivo T1poTTo
QVTIMETWTTIONG IKAVOTTOINONG TOU AITHUATOG.

* O appodIog TEXVIKOG OTOV OTT0i0 avaTédnke 1o aitnua atmmo Tov ANAAOXO,
dpACTNPIOTTOIEITAI VIO TNV £TTIAUCH TOU TTPORANMATOG, TTAPEXOVTAS TNAEQWVIKN BorBeia
Il UTTOOTAPIEN HECW ATTOPOKPUOHEVNG TTPOCRAONG (UE XPrON £I0IKOU AOYIOMIKOU TTX.
Teamviewer™) oTig utTtodopéC TG ANAGETOYZAZ APXHE.

*  ZNMEIWVETAI, TTWG OE TTEPITITWON TTOU N ETTIAUCT] TOU B€PATOG AvAPEVETAI va gival
MakpOxpovn, Ba TTpéTrel va doBei pia evdidueon/Tpoowpivr) Auon (workaround) kai va
EVNUEPWOEI N KATAOTAON TOU QITHPATOS WG “EKKPEPNS”. EAv woTdo0 atrokaTaoTabEi TO
TTPORANKA, N eTaipegia Ba TTPETTEI va aAAAEl TNV KATACTACT TOU AITAUOTOS WG
“eTTIAUMEVO”.

» E@ooov kpiBei atrd TNV ETaipeia 611 dev uttdpxel cupBarTikr) uTToXpEWON yia TNV
etTiAuon Tou AITApaTog, evnuepwvel Tov uttelBuvo TnG ANAOETOYZAY APXHZ kai
€QPOOOV CUUPWVNOEL, TIPOXWPAEI OTN TTPOKOCTOAOYNON KAI TNV ATTOOTOAN QITAPATOG
£yKpIong daTTavng Kal evNUEPWVEI KATAAANAQ To cuoTnua ticketing (ekkpepei €ykpion)

* E@doov yivel atrodekTr) n datrdvn Ye TNV TapAAAnAn d€oueucn TTOo0U ATTO TO
Aoyiotripio 0 ANAAOXOZ trpoxwpdel oTnV UAOTTOINCT TOU QITAPOTOG BIAPOPETIKA O
utteuBuvog TG ANAGETOYZAZ APXHZ evnuepwvel To ouoTtnua ticketing
XOPAKTNPICOVTOG TO QiTNUA WG KAEIOTO.

* QG XpoVIKA OTIYMN €TTIAUONG EVOC QITHUATOG CUPQWVEITAI N XPOVIKI OTIYUA KOTA TNV
otroia éva aitnua «EkAgioe (YAotroinonke)», « EkAeioe pe ‘Eykpion» 1 « EKAei0€ xwpig
‘Eykpion» (yida TIG TTEPITITWOEIG XPEOUPEVWYV AITNPATWYV) A «EkAgioe (ATToppi@Onke). MNa
KAOE Kivnon OXETIKA PE EVa AiTnUa aTTOCTEAAETAI NAEKTPOVIKO UAVUUA O€ NAEKTPOVIKI)
01euBuvaon tmou €xel opioel o EPTOAOTHZ. EVaAAOKTIKA Kal €@Ooov €xel UNOTTOINOEI
QUTOMNATIONOG HECW TTPOYPANUATIOTIKAG SIETTAPNG, Ba AauBAavel xwpa autouaTn
evnuéEpwOn.

* KaB@' 6An tn didpkeia g emmiAuong/ dieuBETNONG £¢ouciodoTnuéEVa OTEAEXN TNG
ANAGETOYZAZ APXHZ B6a ptropouv va £xouv TTpocacn aTto cuoTnua dlaxeipiong
airnuéatwy Tou ANAAOXOY oUTwg WOTE VA TTAPAKOAOUBOUV O€ TTPAYUATIKO XPOVO KABE
eCENIEN oxeTIKNA pe OAa Ta aitjuata TN ANAGETOYZAZ APXHZ avegaptrTwg oTadiou.
Otav Ta ava@epOueva {NTAPOTA TEKUNPIWVOVTAl WG TTPORARUATA TOU AOYIOUIKOU
epappoywv (bugs) kai dev prTopolv va emmAUBOUV aTTeubEiag Kal KaTd PJOVIKO TPOTTO
aTTO TO TTPWTO ETTITTEQO TTAPEUPAONGS, Ba TTPOWBOUVTAI O€ EEEIBIKEUPEVO TTPOCWTTIKO TOU
ANAAOXOQY o1 otroiol Ba divouv Tnv atraitouuevn AUon €iTe ETMTOTTOU €iTE HECW
QATTOMAKPUOPEVNG oUVOEONG. H aTTOOTOAR TEXVIKOU yia Tnv attokatdoTtacn BAGBNG
emToTa (on-site) yivetal agou digpeuvnBei kal emPBeRaiwBei ammd Tov ANAAOXO 611 n
EMTOTIA TTApouaia TexVIKOU TNG €ival atrapaitnTn Kal 011, OAES Ol TIPOUTTOBECEIG
TTAnpouvTal yia Tnv amokatrdotaon TnNG BAARNg emtéma. O ANAAOXOZ sidotroigi TRV
ANAGETOYZA APXH yia Tnv etmiokewn. EVOeIKTIKA, o1 TTPOUTTOBE0EIC QUTEG APOPOUV:
Emapkn digpelvnon TpoBARPaTog atrd oudda TG KATAOKEUNG TWV £QAPUOYWYV
AOYIOUIKOU, €AEYXO TTOIOTNTOG TWV VEWV UAIKWV-AOYIOHIKWY, TTOPOUCia TOU appodiou
TTpoowTKoU TNG ANAGETOYZAZ APXHZ (YTrodieuBuvon NMANpo@opIKnG KATT).
Aeutepo (B’) emriredo utrootpigng: Emtéma mapéupaon
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Ortav Ta ava@epoOpeva {NTAPOTA TEKUNPIWVOVTAl WG TTPORARUATA TOU AOYIOUIKOU
epappoywyv (bugs) kai dev prTopolv va emAUBoUV aTTeuBeiag Kal KaTd YoviPo TPOTTO
aTTO TO TTPWTO ETTITTEQO TTAPEPPAONGS, Ba TTpOoWBOUVTAI O€ ECEIDIKEUPEVO TTPOCWTTIKO TOU
ANAAOXOQY o1 otroiol Ba divouv Tnv atmmairouuevn Auon mTOTTOU.

* H ammooToAr TEXVIKOU yia Tnv atrokatdoTtaon BAABNg emtota (on-site) yivetal agpou
diepeuvnBei kai emPePaiwBei ammd Tov ANAAOXO 611 OAeg o1 TTpoUTTOBE0EIC TTANPOUVTAQI
yla Tnv atmrokatdotaon ¢ BAARNS emroma. O ANAAOXOZ sidoTrolgi Tnv
ANAGETOYZA APXH yia Tnv etTiokewn.

* EvOekTIKA, 01 TTpOUTTOBE0EIC QUTEG APOPOUV:

o Etrapkn digpeuvnon TTPoBARUATOG ATTO OPAdA TNG KATAOKEUNRG TWV EQAPUOYWV
AOYIOUIKOU, EAEYXOG TTOIOTNTAG TWV VEWV UANIKWV-AOYIOUIKWY, TTAPOUCdia TOU apuodiou
TpoowTTikoU TNG ANAGETOY2AX APXHZ (TuApa NMAnpo@opIkng, Tunua Epyactnpiwy,
KATT)

Katd mn didpkela TNG ETTIOKEWNGS KAl JETA TNV ATTOKATACTACT TNG BAAPBNG, TO TTPOCWTTIKO
oupTTANpwvel AgAtio TexvikAg YTTOOTHPIENG TTOU ava@Epel TN BAGRN OTTWG auTh
ava@EéPBnKe apxIKA, TN AUon 1Tou 060NKE, evw TTApAAANAa KaTaypAPEl Ta OTOIXEIQ TNG
ANAGETOYZAZ APXHZ, Tnv nuepounvia d@IENg Tou Kal To XpOVo avaxwpenorg Tou. To
EYYPa®o, apou CUPTTANPWOEI, UTTOYPAPETAI ATTO TOV TOTTIKA UTTEUBUVO TTANPOPOPIKAG
kal k&GBe TAeupd (EPTOAOTHZ kai ANAAOXOZ) kpatd atrd €va UTTOYEYPANPEVO
avTiypago, Bacel Tng diadikaoiag dIac@AAIong TToIdTNTAG TWV TTAPEXOUEVWV
uttnpeoiwy, Tmou Tnpei o ANAAOXOZ cupgpwva e 1o TpdéTtutto BS EN ISO 9001:2008
ExTmraidsuon

O ANAAOXOZ éxel Tnv utToXPEWON VA dIOPYAVWVEI TTIPOYPAUMATA EKTTAIOEUONG KAl
evNUEPWONG OTa OTEAEXN TTOU Ba UTTOdEIXOOUV ATTO TOV OPYAVIOUO OTNV ATTOOOTIK
XPAoN TNG EQappoyns. Ta TTpoypauPaTa autd €Xouv oav 0TOXO va ATTOKTAOOUV Ol
XPNOTEG TIG ATTAPAITNTES YVWOEIG KAl IKAVOTNTEG, WOTE Va gival o€ Béon va AapBdavouv
TIG ATTOPACEIC EKEIVES TTOU Ba eEaT@aAiCOUV TN CWOTH KAl CUVEXT AEIToupyia Tou
OUCTAPATOG TOOO O€ TEXVIKO OO0 Kal O AEITOUPYIKO €TTITTEOO KABWG Kal yia T BEATIwoN
Twv dlepyaciwyv TG ANAGETOYZAZ APXHZ. H ektmaideuon Ba yiveTal TNAEPATIKA KAl
Ba cival didpkeiag piag (1) nuépag (ATol 6 WPES EKTTAIBEUTH) AVA TPIUNVO. X€ TTEPITITWON
Tou 0 EPTOAOTHZ ammogacioel va Trpofei o€ TpooBetn ektraideuon o ANAAOXOZ
€iVal UTTOXPEWMEVOG VA TNV TTAPEXEI EVAVTI TOU ETTICUVOTITOMEVOU KATOAOYOU
uttnpeoiwy. O1 utnpeaieg autég utropouv epodcov o EPFTOAOTHZ 1o emBupei va
aBpoioTouv o€ eTACIA BAon Kal va aglotroinBouv padikd. H extraideuon Tou
TIPOCWTTIKOU ETTIKEVTPWVETAI OTA TTOPAKATW COnUEia:

» Ektraideuon Tou TTPOCWTTIKOU £TTi OAWV TwV AAAQYWYV - BEATIWOEWY TWV EQAPHUOYWV
Tou MNMANpo@opIaKoU ZUCTHPATOG Ba TTAPEXETAI, EQOTOV aTTaITEITAI, OWPEAV EiTE OTNV
£€0pa Tou Noookopegiou €iTe TNAEPATIKA O€ EPYACIPESG HEPES ME TNV TTAPAAANAN ATTOOTOAN
TNG ATTAPAITATNG TEKPNPIWwOoNG,

* [Mepairépw ekTTAIdEUON TOU TTPOCWTTIKOU Oa yiveTal epooov {nNTnOei atrd 1o
NOZOKOMEIO cupgwva pe TnVv TiyoAoyiaknh ToAiITikAg TnG ETAIPEIALZ .

2UMBOUAEUTIKA YTTOOTAPIEN

O ANAAOXOZ TTpéTtrel va TTaPEXEl, KATOTTIV TIPOCKAACEWG, TNV TEXVIKI TOU ATTOWn KAl
OUMUETEXEI ME EKTTPOCWTTO TOU OTN d1adIKaoia ANYng atmroeacewy TToU aQopouV
avaBdaduion i TPOTTOTTOINON TWV AEITOUPYIKWY CUCTANATWY, EQAPHOYWY KAl TOU
e€ommAiopou Tng ANAGETOYZAZ APXHL.

. YMIHPEZIEZ A TIZ YIOAOMEZ NAHPO®OPIKHZ
Avtiypaga ac@algiog (Backup)
O ANAAOXOZ pepiyvé yia Tnv opBi ANWn Twv avTiypd@wyv ac@aAgiag.
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2€ TakTA Xpovikd diaotipata o0 ANAAOXOZ gival UTTOXPEWPEVOG va EAEYXEI TV
opB4TNTA TWV AVTIYPAPWYV ac@aAsiag Ta otroia AauBdvovTtal atrd Toug UTTAAARAOUG TNG
ANAOETOYZAZ APXHZ.

Emavagopd (Restore)

O ANAAOXOZ utroxpeouTal va eKTEAE 0EVAPIO ETTAVOPOPAGS Tou X Kal va eAEyXEI TNV
OwaTr A&IToupyia TOU TOUAAXIOTOV HIa @opd £TNCIWG.

ETriong, cival uttoxpewpévn va opicel TOUG XPOVOUG Kal TNG TTPOUTTOBETEIS yIa ThV
ETTAVAPOPA TOU CUCTAMATOG.

O EPIOAOTHZ utroxpeouTal va eEac@alioel Kal va dIaBEécel TNV aTTapaitnTn
UAIKOTEXVIKF UTTOOOUN VIO TNV EKTEAECN TWV TTAPATTAVW.

Tekunpiwon

O ANAAOXOZ kaAeital va TTapadwoel oto EPFTOAOTH 1TAApn Tekunpiwon otnv
EAANVIKA YAWOoOQ, o€ NAEKTPOVIKI HOP@H, TTou Ba aTroTeAsiTal atrd Ta €ENG:

* Eyxeipidia xpriotn (user manuals) Ta otroia Ba TTePIYPAPOUV aVAAUTIKA TIG
AEITOUPYIKOTNTEG TWV EQAPUOYWYV Tou X, TRV TTAOYNON TOU XPNOTN, TO YPAPIKO
TTEPIBAANOV KATT.

* O0nyieg yia TNV ac@AaAeia Tou ouaTiUATOS (POAOI XPNOTWYV, BlaXEipIon KWOIKWY,
SIKaIWPATA TTPOCRACNG KATT).

« 271n OIAPKEIA TNG £YYUNONG KAANG AEITOUPYIAG KAl TNG TTEPIOOOU TTAPAYWYIKAG
AgiIToupyiag Ba diaTiBevTal AvTITUTTA OAWV TWV PETABOAWY ] TPOTTOTTOINCEWV N
ETTAVEKOOTEWV TWV EYXEIPIBIWV XWPIG TTPOCOETO KOOTOG

A. YNMHPEZIEZ NMOIOTHTAZ

Avoopég & AeikTeg

2€ OTI aQOopPA TIG TIPOBAETTOUEVEG avaPOPES TOU 2UpPBoAaiou, 0 Avadoxog Ba ekdidel
TpIuNVidia ava@opd, oTnV OTToia Ba ATTOTUTTWVETAI N KATACTACH TOU QOPEA KAl N
KaTtaypagni Twyv aIiTNUATwy TOU.

Mo ouykekpipéva o ANAAOXOZ Ba TTapéXEl MNVIAIES 1) TPINNVIAIES avAPOPES OXETIKA
ME:

* Tov apiBud Twv KAAoEWV 1 aIrnuAaTwy TTou €EUTTNPETABNKAV

* Tnv mmopeia €¢ENIENG TWV AITNUATWY, KOBWGS KAl TRV KATNYOPIOTTOINCT) TOUG

* TIg EMTOTTIEG ETTIOKEWEIG, EQOOOV UTTAPYXOUV

* Tig avaBaBuioeig avd uttooUoTNUA, EQOCOV UTTAPXOUV

Opoi & Xpdvol arrékpiong

AlMOKPIZH

* To 80% Twv airnudTtwv (TnAepwVIKwv KAoewv, fax, email, tickets), Ba atravrwvral
atrd Tov ANAAOXO 10 apyoTepo o€ 4 wpeg eviog K.Q.K.

* To 100% Twv airnudTtwy (TnAepwvikwv KANRoewy, fax, email, tickets), 6a ammavrwvral
atrd Tov ANAAOXO 10 apyoTepo o€ 8 wpeg eviog K.Q.K.

AIEYOETHZH XOPAAMATQON - MPOBAHMATQN

* To 100% Twv airnudTtwy (TNAeQWVIKWYV KANoewv, fax, email, tickets), TTou agopouv
o@aApata epapuoywy (bugs) kai TpoBARpara pe euBivn ANAAOXQY (oTnv Katnyopia
Tou ETreiyovrog) Ba dicuBetouvTal ammd Tov ANAAOXO dueoa (ue Tnv dpeon avabeon
oteAexwyv Tou ANAAOXQY Kal Tn CuveEPYOTia TwV apuOdIwV OTEAEXWYV TNG
ANAGETOYZAZ APXHZ), £éwg Tnv opIOTIKA €TTIAUCN.

* To 100% Twv airnudTtwy (TnAepwvikwv KARoewy, fax, email, tickets), TTou agopouv
o@aApata epapuoywy (bugs) kai TpoBARpaTa e euBuvn ANAAOXQY (oTnv KaTnyopia
NG YWnAng ZoBapdtntag) Ba dicuBetouvtal atrdé Tov ANAAOXO 10 apydTEPO OE EIKOOI
TE0OEPIG (24) wpeg evidg K.Q K.
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* To 100% Twv airnudaTtwy (TNAeQpwVIKWYV KANoeswv, fax, email, tickets), Tou agopouv
o@aApata epapuoywy (bugs) kai TpoBARpara e euBuvn ANAAOXOQY (oTnv KaTnyopia
NG MéTpiag ZoBapoTtntag) Ba dicuBetouvTal ammd Tov ANAAOXO T0 apydTtepo o€ pia (1)
eBOouGda eviog K.Q.K.

* To 100% Twv airudaTtwy (TNAeQwVIKWYV KANoewv, fax, email, tickets), TTou agopouv
o@aApata epapuoywyv (bugs) kai TpoBARpara e euBuvn ANAAOXOQY (oTnv KaTnyopia
NG XapnAng ZopapdTtntag) Ba dicuBetouvtal atrd Tov ANAAOXO T10 apydTEPO O€ €va
(1) uAva evrog K.Q.K.

EMINEAA ZOBAPOTHTAZ MPOBAHMATQN (EuBuvn ANAAOXOQY):

Emreiyov: Atraiteital dueon eTéupacn. AQopd TTpoBARuaTa TTou TTapouaialovTal Kal OV
EMITPETTOUV TNV AgIToupyia pépoug f/kal Tou ouvérou Tou MPOIONTOX A/kal dev
ETMTPETTOUV TNV EI0AYWY Kal dIAKiVNON TwWV aoBevwy 0TO GUVOAO TWV UTTNPECIWY
uyeiag kai 6a kabopioTouv atrd TNV ANAGETOY2A APXH o€ ouvepyaoia ye Tov
ANAAOXO.

YwnAn: Attaiteital Taxeia eTépPacn. AQopd TTpoBAuaTa TToU TTApoUcIadovTal O€
Kpiolueg utrnpeoicg Acitoupyiag Tou MPOIONTOZ, xpovikd euaioBnTeg TTou Ba
kaBopioTouv at1rd Tnv ANAGETOYZA APXH o¢ ouvepyaaoia pe Tov ANAAOXO.

Métpia: Atraiteital eTréupacn. Agopd TTpoBAAuaTa TTOU TTapoucI&lovTal O€ YN KPIOIKES
uttnpeeoicg Asitoupyiag Tou MPOIONTOZ, dx1 XpovIKA euaioBnTeg TTou Ba KaBopIoTouv
atmoé Tnv ANAGETOYZA APXH o¢ cuvepyaaoia pe Tov ANAAOXO.

XapnAn: Aixwg onuavTiko avtikTutro. Agopd TTpoBAAUaTa TToU TTapouciddovTal o€
MEPOVWUEVES uTINPEDieC Acitoupyiag Tou MPOIONTOZ, Sixw¢ avTikTuTIo OTNV OPAAL KOl
adiahertttn Asitoupyia TnG ANAOETOYZAZ APXHX.

2T0 XpOVO €KTOG AciToupyiag (downtime) dev AauBdavovTtal utr’ WiV ol TTPOBAETTOUEVES
OIaKOTTEG AsIToupyiag (TT.X. N B€on €KTOG AsIToupyiag Tou €COTTAICHOU PETA TNV AREN TOU
wpapiou Asitoupyiag), ol SIAKOTTEC AOyw TTPOANTITIKAG OUVTHPENONG, OUTE Ol
ATTAITOUMEVEG DIAKOTTEG YIa avaBdaduion Tou €EOTTAICUOU 1) TOU AOYIOUIKOU TToU BEV gival
avaykaia yia Tnv emTiAucn AeitoupyikoU TTpoARuaTog. ETriong o1 e€aipéoelg yia Tnv
TTPOCUNPWVNUEVN OIABECIUOTNTA TWV TTAPEXOUEVWYV UTTNPECIWY CUUTTEPIAAPBAVOUV Ta
KATwoI:

» [MpokaBopiouévn cuvtripnon yia Tnv otroia o EpyodoTng idoTtrolcital cUUPWVA PE TA
TTpoBAeTTOuEVA OTIC BIadIKaTieG ouVTHPNONG,

o ZTapdTnua f BAGRN Tou TTPOKAABNKE aTTd N £€ouaiodoTnuévn XprRon Twy
€EUTTNPETNTWYV ATTO TO TTPOCWTTIKO Tou Kupiou Tou ‘Epyou.

* [MpoBAnpa TTou dev oPeileTal TEKPNPIWUEVA 08 OQAAUa AoyIOUIKOU epapuoywy (bug)

2 TepiTrTwon 1mou ¢nTnBei atrd Tnv ANAGETOYZA APXH, €€ aitiag €KTakTou,
ONMAvTIKOU Kal ETTEIYOVTOC TTEPIOTATIKOU BAGBNG TWV TTANPOPOPIAKWY CUCTNHATWY TNG
ANAGETOYZAZ APXHZ, €ite éKTAKTN UTTOOTAPIEN YIO TTAPOXI UTTNPECIWY OTTO OTEAEXN
Tou ANAAOXOQY, T11¢ kaBnuepivég TTEpav Twv K.Q.K. ) o€ ZaBpartokuplako 1 apyia, o
ANAAOXOZ Ba kaTaBdAel kGBe duvaTr TTPOOTIABEIQ TTPOKEINEVOU VO AVTATTOKPIOEI,
XWPIG auTd va atroTeAEi CUPPBATIKA TOU UTTOXPEWON.

Ta dedopéva TTou dlaxelIpileTal To 0TToI0dTTOTE UTTooUoTnua Tou MPOIONTOZ oTnv
ANAGETOYZA APXH kai ouverwg 0 ANAAOXOZ eival utTToxpewpEVOGS, OTTOTE
TTpoKUWel avaykn, va ammodwoel oto EPFOAOTH T1a otoixeia mou 6a tou {nTnBouv o€
NAEKTPOVIKH HOP@H|, OTTWG aKpIBWG ival ammodnkeupéva pe Baon mn didpbpwaon Tou
oxAuaTog TNG Baong Asdopévwy. e repimtwon mou 0 EPFTOAOTHZ emBupei
OTTOIoUBATTOTE €idOUC £TTEEEPYATia yIa TNV TTAPOXT TwV OedopEVWY a€ GAAN popen, Ba
uTToPBANBEi oxeTIK TTPoc@opPd atrd Tov ANAAOXO, ue Bdon TIG ATTAITOUMEVES
avlpwTTonUEPES Epyaaciag
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E. OMAAA TEXNIKHZ YMNOXZTHPI=ZHZ

OAeg o1 Tapatradvw Y1rnpeoieg rapéxovral ato Tnv Texviky Ouada Yoot pigng (TOY)
Tou Avaddxou.

H Texvikry Opada Ytroothpigng (TOY) Tou Avadoxou atrapTi¢eTal atro TTARpwG
KatapTiopéva atopa oTn Asitoupyia Tou MPOIONTOZ, Ta otroia Ba Trapéxouv uwnAou
ETMITTEQOU UTTNPETIEG YIA TNV KAAUWYN TNG TTOPOUCNG.

O ANAAOXOZ Ba tTapéxel atmepIOpIoTo apIBPO UTTNPECIWY Yia TNV KAAUWN Twv 0pwv
TNG TTAPOUOCOG KAl Ol OTTOIEG Ba KATAYPAPOVTAI ATTOAOYICTIKA OTIG AVAPOPES TTOU
uTTOXPEOUTAI VO UTTORAAEL.

EmmpdoBsTa cuutrepiAauBavovral :
o Tpeic (3) avBpwtronuépec emTOTTIOC UTTOOTAPIENC VIA OTTOIAONTTOTE UTTNPETIO KPIVETA
avaykaio (Y. ekmmaidsuon, uTTooTAPIEN o BEuaTa £€OTTAICUOU OIKTUOU, KATT)
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